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Amacom. Paperback. Book Condition: new. BRAND NEW, Service
Failure: The Real Reasons Employees Struggle with Customer
Service and What You Can Do About it, Jeff Toister, Customer
service goals have been articulated, messages drilled, and
incentive programs created. But many employees still deliver
lackluster service. What does it take to get them functioning as
stellar frontline representatives of the company? Rather than
offering another set of tactics for improving customer service, this
book takes a novel approach by rooting out...
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Complete information! Its this kind of good study. This really is for all those who statte that there was not a
well worth looking at. I found out this pdf from my dad and i encouraged this ebook to learn.
--  Candida  Deckow III  

This book will be worth purchasing. This is for anyone who statte that there had not been a worthy of
looking at. Your daily life span will likely be convert when you total looking over this ebook.
--  Aidan Jerde DVM
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